M D LlVE for Cigna®

Easy Access to Urgent Care (no co-pay!) - for all three City of Mesa Cigna
Health Insurance Plans
1. Haveyourinsurance card ready and call 1-888-726-3171 (a care team available

24/7) OR

2. GotomyCigna.com and follow the steps shown below in the portal

Steps online to obtain an Urgent Care appointment in myCigna.com once you are logged in:

1. From the home page, click ‘Talk to a Doctor’ under MDLIVE®
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Connect to doctors in minutes, from home,
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2. Clickon Urgent Care “connect now”
Talk to a doctor via phone or video
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Availability Availability Availability

Wait 10 minutes or less* Appointments in 2-5 days* Responses within 48 hours*
Common treatments Common treatments Common treatments

Colds, flu, UTI, sore throat, pink eye, Annual wellness screenings, Get diagnosis and treatment for
minor medical ilinesses and injuries. specialist referrals, and ongoing acne, dermatitis, eczema, and more.
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3. Under book an Appointment, click the “Get Started” button

Book an Appointment

& Urgent Care

% Primary Care

&oa Therapy

+ Appointments in 2-5 days* « Appointments in 1-2 days*

@ Dermatology

 Responses within 48 hours*

4. Choose from first avialable provider or schedule at a time of your choice using the ‘select’ buttons
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Urgent Care Options

@ First Available Provider
® Wait 10 minutes or less
Get care by phone or video from the first provider who is available

$0

B Schedule Appointment

® Appointments available today
Choose a provider for a phone or video appointment in the next 24 hours.

$0




